Global Cooling

Ripening, Precooling, and Postharvest Systems
Reducing Shrink is Pure Profit™

170 Foxcatcher Lane

Media, PA 19063 USA

Phone 1-610-248-9800

eFax 1-610-903-4248

May 31, 2011

Bill Annechini

Business Director
Rhoads Industries, Inc.
1117 Admiral Peary Way
Philadelphia, PA 19112

Re:  Our Recent Project Together

Dear Bill:

| am writing to tell you how pleased | am with the level of service, support, and installation from
you, Gregg, and Rhoads in general, at the Rapid Cool project for the Port of Wilmington,

Delaware.

As fast-track as the whole project was, in hindsight | would not change even one thing, in the
way you and Rhoads completed our work in near record time. There was zero re-work, and a
punch list that took maybe 10 minutes to complete, if even that.

I highly recommend you and Rhoads to any company looking for a crew that can hit the ground
running, and pitch in to solve problems, instead of digging in to compound them and profit from
them. Please feel free to list me as a reference, on any new work you might pursue.

PS: It turned out to be a beautiful project, too, a couple of photos are included below.

Sincerely,

Global Cooling Inc.
James D Still, President
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